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ICE TESTS PROCEDURE
1.	Ring test
This is an exercise from one centre to all other centres in order to test the response time (REMPEC excluded).
The scenario is to ask for (part of) a SDS for a product identified by UN number or product name. The target is to have an adequate and appropriate response within 30 minutes. It is not necessary that the SDS is in English. It may be in the local language.
It is strongly recommended to use the proposed emergency call information sheet (Appendix A) and to follow the short procedure on how to handle ICE calls as described in Appendix B. A recommended format for reporting the results to Cefic can be found in Appendix C.
Contacting all centres in a ring-test at the same time may create some delay as replying centres may have to queue. Therefore, it is advisable to spread the exercise over a certain period of time.
2.	Sophisticated test
This is an exercise from one Centre (in country A) requesting information from one other Centre (in country B) which necessitates the involvement of a chemical company.
The typical scenario is to request information based upon the trade name of a product from a company located in country B whose product is involved in an accident in country A.
Before carrying out the exercise, the requesting Centre needs to make sure that the information is likely to be available with a company in country B.
Like for the ring tests, it is strongly recommended to use the proposed emergency call information sheet (Appendix A), to follow the described handling (Appendix B) and reporting procedure.
[image: ]3.	MAR-ICE Network test
This is a twice-yearly exercise from the MAR-ICE contact point (Cedre) requesting information from 2 ICE National Centres. It may involve individual companies via the relevant ICE National Centre. The objective is to:
Maintain a high level of reliability of the ICE database information and 
Increase awareness on and familiarise ICE Centres/ companies with the MAR-ICE Network and its expectations.
Like for the sophisticated tests, before carrying out the exercise, the requesting Centre (Cedre) needs to make sure that the information is likely to be available within a company of the PROVIDING country. Following the process described in Appendix B, Cedre will request by phone and/or email (using Appendix A) specific information for a product, transported at-sea, and identified by UN number or product name. The request will be based on a specific maritime chemical emergency scenario.
The PROVIDER is expected to provide relevant information (i.e. the answer to the request and/or contact details of relevant chemical company) within 60 minutes, by phone and/or email to Cedre.
Cedre can report the results to Cefic and EMSA using Appendix C.


Appendix A - ICE EMERGENCY CALL INFORMATION SHEET

☐ RING test	☐ SOPHISTICATED test	☐ MAR-ICE test	☐ REAL
Date: 	Time:	Reference:
A.	Information about caller, requesting information
Name: 
Company/Organisation: 
Country: 
Telephone: 	
Fax and/or e-mail: 
B.	Information about transport accident
Product name:
☐ Gas	☐ Liquid	☐ Solid
☐ Bulk	☐ Packaged
UN number (4 digits): 
Manufacturing company: 
Other information (free text entry): 
C.	Information requested (numbers refer to sections of the safety data sheet, tick as many as necessary)
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☐ 2.	Hazards identification
☐ 3.	Composition/ Info on ingredients
☐ 4.	First aid measures
☐ 5.	Firefighting measures
☐ 6.	Accidental release measures
☐ 7.	Handling and storage
☐ 8.	Personal protection
☐ 9.	Physical and chemical properties
☐ 10.	Stability and reactivity
☐ 11.	Toxicological information
☐ 12.	Ecological information
☐ 13.	Disposal considerations
☐ Other information (free text entry):
D.	Language of reply (although the usual language is English, other languages may be acceptable to the REQUESTER - tick as many as acceptable)
☐CZ	☐DE	☐DK	EN	☐ES	☐FI	☐FR	☐HU	
☐IT	☐NL	☐NO	☐PL	☐SE	☐SK	☐other: 	

Spelling alphabet

Alfa
Bravo
Charly
Delta
Echo
Foxtrot
Golf
Hotel
India
Juliet
Kilo
Lima
Mike
November
Oscar
Papa
Quebec
Romeo
Sierra
Tango
Uniform
Victor
Whisky
X-ray
Yankee
Zulu

Appendix B - PROCEDURE FOR HANDLING ICE CALLS

REQUESTER: 	The ICE Centre requesting information/ Cedre in case of a MAR-ICE test
PROVIDER:	The ICE Centre contacted and providing the information

1) The REQUESTER telephones the PROVIDER using the published 24-hour telephone number and introduces him/herself as ICE Centre.

2) The REQUESTER asks the PROVIDER to verify the PROVIDER’s email address/ fax number and informs him that an email/ fax will be sent.

3) The REQUESTER sends a copy of the ICE Emergency Call Information Sheet (Appendix A), filled in appropriately, to the PROVIDER.

4) The REQUESTER should make sure that the email/fax has actually arrived. However, the PROVIDER may also telephone back to the REQUESTER immediately upon receipt of the email/fax, confirming they have received it and are dealing with the request.

5) The PROVIDER emails/ faxes the appropriate information1 (if it takes longer than 15 minutes to find the information, the PROVIDER should inform the REQUESTER by phone about this delay).

6) The PROVIDER should telephone the REQUESTER after a few minutes (approx. 5 minutes) to see if the email/fax has been received and everything is clear.

7) Once the incident is over the Duty Officer (REQUESTER) should complete a report form giving all details of information requested, information sent and timings. He should inform the PROVIDER by phone that the exercise is over.

1	For products not covered by the National Scheme of the PROVIDER, the expected (part of) SDS may be replaced by the relevant ERICard



[bookmark: _GoBack]Appendix C - STANDARD FORMAT TO REPORT RESULTS OF RING and MAR-ICE TESTS
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The enclosed excel file is the recommended 
format for reporting the results to Cefic.
To facilitate the consolidation, please send 
it in excel format rather than as pdf. 
Thank you,
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Appendix C 200604.xlsx
ICE Test Report

		Appendix C - STANDARD FORMAT TO REPORT  RESULTS OF RING and MAR-ICE TESTS

						National Center reporting:

								use "time" format 00:00

				Country/ Company		Name of responder		Time of 1st call		Time of sending fax		Time of obtaining confirmation that fax has arrived		Time of receiving fax with requested info		Time of closing test		Response time
(min.)		Usefulness of info		Comments

										(1)				(2)				(2) - (1)		1 to 4

		1		AT/DE				0:00		0:00		0:00		0:00		0:00		0.0

		2		BE				0:00		0:00		0:00		0:00		0:00		0.0

		3		CH				0:00		0:00		0:00		0:00		0:00		0.0

		4		CZ				0:00		0:00		0:00		0:00		0:00		0.0

		5		DK				0:00		0:00		0:00		0:00		0:00		0.0

		6		ES				0:00		0:00		0:00		0:00		0:00		0.0

		7		FR				0:00		0:00		0:00		0:00		0:00		0.0

		8		GB				0:00		0:00		0:00		0:00		0:00		0.0

		9		HU				0:00		0:00		0:00		0:00		0:00		0.0

		10		IT				0:00		0:00		0:00		0:00		0:00		0.0

		11		NL				0:00		0:00		0:00		0:00		0:00		0.0

		12		NO				0:00		0:00		0:00		0:00		0:00		0.0

		13		PL				0:00		0:00		0:00		0:00		0:00		0.0

		14		SK				0:00		0:00		0:00		0:00		0:00		0.0

		15		SE				0:00		0:00		0:00		0:00		0:00		0.0



		Please return this form in excel format to:										Usefulness of information received (from 1 to 4)

												1		no or wrong information

												2		general information without details about requested information

												3		detailed information covering only partly requested information

												4		detailed information covering all requested information
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